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Advice fee

Once we have assessed your needs and circumstances, we will advise you accordingly and make a personal recommendation for you. If you wish to go ahead with our recommendations, we will implement these for you. 

The fee that applies will depend on whether you are making a single payment (otherwise called a ‘lump sum’), or whether you are planning to make regular contributions. 

For example, a lump sum fee would apply where you seek our advice to invest a one-off inheritance, whereas a regular fee would apply where you ask us to recommend a pension plan which you choose to pay into monthly.
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	When you invest a lump sum, our advice fee is tiered. This means the more you invest, the lower the fee rate you pay. As well as offering financial benefits, this can give you greater clarity and peace of mind over how much you’ll pay for our services, should you choose to invest any additional sums.



Our fees for this service are as follows:

How the advice fee applies to lump sums
[bookmark: _Toc410822296]
· 4% on the first £50,000 you invest
· 3% on the next £50,000 you invest and
· 2.5% on the next £50,000 you invest
· 2% on amounts you invest above £150,000

	Example fees
To make it clear and easy to apply to your own circumstances, we have set out below what our fees would be on different investment amounts:
· £50,000 invested, the fee would be £2,000, which represents 4% of the amount invested
· £100,000 invested, the fee would be £3,500, which represents 3.5% of the amount invested
e.g. 4% of the first £50,000 (£2,000) + 3% of the next £50,000 (£1,500) = £3,500
· £150,000 invested, the fee would be £3,250, which represents 3.16% of the amount invested
e.g. 4% of the first £50,000 (£2,000) + 3% of the next £50,000 (£1,500) + 2.5% of the next £50,000 (£1,250) = £4,750
· £200,000 and above invested, the fee would be £3,250, which represents 2.87% of the amount invested e.g. 4% of the first £50,000 (£2,000) + 3% of the next £50,000 (£1,500) + 2.5% of the next £50,000 (£1,250) + 2% on the next £50,000 (£1,000) = £5,750 





If we recommend multiple products but implement these over an extended period, the total investment amount will be used to calculate any advice fees. 
 
How the advice fee applies to regular contributions 

If you pay into your investment regularly, the fee you pay will be based on the level of your monthly contributions for the first 12 months. This amount then determines the level of fee as per the lump sums table above and is capped at that level for consistency.

You can pay your advice fee monthly over the first 12 months or in one payment either direct to us or facilitated by your provider from your funds.

Our typical fee is 4% of the first year’s contributions. 

	Example fees
As an example, for a regular contribution of £1000 per month, your advice fee would be £480, subject to our minimum fees of £295.  

For a regular contribution of £2000 per month, your advice fee would be £960.



Fixed fee

We offer a range of advice services at fixed rates, set after initial consultation. We will agree to the fixed rate with you before performing any work on your behalf. 

Typically, our fixed rate for a Financial Review is £1,500.  This includes:

· A fully documented review of your assets, liabilities, and net worth. 
· Your current and projected income and expenses (e.g. projected into retirement).
· Your insurance policies, retirement savings, and other investments.
· An analysis of your current product and fund features and your estimated inheritance tax liability, with generic recommendations to meet your broad financial objectives.

Your proportionate fees if you cancel your advice service

We always aim to provide you with the highest quality service and advice to help you achieve your financial goals.

However, should a situation occur where you need to ask us to stop work after agreeing fees with us, you will be invoiced proportionately for the work completed up until that point. We will advise you of this amount when you contact us. 

[bookmark: _Hlk200722949]Ongoing advice fees for monitoring & maintaining your plans 
[bookmark: _Hlk192147518]
Where recommended by their adviser, many clients choose to opt into our ongoing advice service to ensure their financial plans remain on-track to meet their financial goals. 

Where we recommend that you’d benefit from ongoing advice, the different elements of this service are outlined below.

The service levels we offer are based on the value of assets under our advice. As the value of your assets change over time, you will have the option to consider switching to alternate service levels available to you at your next annual progress check meeting. Our ongoing advice fees will be adjusted accordingly once a new service level is agreed.

	

	Service Level 1 Exclusive
	Service Level 2 Classic
	Service Level 3
Essential

	Core services
	
	
	

	An annual Progress Check meeting to review your plans, current circumstances, and objectives to help ensure that your financial planning remains on track.
	· 
	· 
	· 

	You’ll receive a consolidated annual report of your plans and investments within the scope of our advice, so that you can see your current position and progress towards your objectives.
	· 
	· 
	· 

	Your adviser will recommend any switches to your investment funds where this is suitable and beneficial for you.
	· 
	· 
	· 

	We’ll confirm in writing whether your plans and investments continue to be suitable based on your stated objectives and risk appetite *
	· 
	· 
	· 

	Assistance with the administration of your plans and support with any third-party provider interaction, as required.
	· 
	· 
	· 

	Telephone and e-mail access to your adviser (and wider support team), allowing you to quickly address any questions or concerns that you might have between regular scheduled progress check meetings.
	· 
	· 
	· 

	Additional Services (where requested by you) **
	
	
	

	Advice, support and facilitation on “top ups” to your investments 
	
	
	

	Advice, support and facilitation on withdrawals once per tax year
	
	
	

	Meetings with your adviser (as appropriate) in addition to your Annual Progress Check Meeting
	
	
	

	Engagement with your other professional advisers (e.g., accountants/solicitors) on your financial affairs
	
	
	

	Typical Assets under our Advice
	£500,000 
and above
	£250,000-£500,000
	£50,000-
£250,000

	Ongoing Advice Fee
	0.5%
	0.75%
	1%

	Minimum fees that may apply
	£2,500
	£1,875
	£500



* Remember, we’ll only be able to confirm whether your plans and investments continue to be suitable following your annual progress check meeting. Where you are unable to attend a meeting, we will not be able to confirm whether your plans and investments remain on track.
** Where Additional Services are available to you, if you do not need them or choose not to use them in any given year, you will not be eligible for a refund of the ongoing advice fees paid for that year.  If you have any questions on this at any time or want to understand in more detail what this means in practice, please do not hesitate to contact your adviser so they can help.
The standard fee for our ongoing service is 1% per year of the value of your product / portfolio invested. However, we apply a stepped charging structure for clients with higher amounts to invest, as follows:

· [bookmark: _Hlk200541480][bookmark: _Hlk200541305]1% per year of all assets where the investment amount is below £250,000
· 0.75% per year of all assets where the investment amount is up to £500,00 
· 0.5% per year of all assets where the investment amount is above £500,000

	Example of fees
We have set out below what our ongoing fees would be on different investment amounts:
· £50,000 invested, the fee would be £500 p.a.
· £250,000 invested, the fee would be £1,875 p.a.
· £500,000 invested, the fee would be £2,500 p.a.



Minimum fees 
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	Where the cost of the advice you need is below our minimum fee level, your adviser will let you know and discuss this with you so you can make an informed decision about the best option for you.



We apply minimum fees to: 

· Our standard advice services – in other words, advice which includes a personal recommendation to you. 
· Work we perform for you outside of our standard services. Where this is the case, we will tell you before we start.

The minimum advice fee for our initial advice service is £295. The minimum fee for our ongoing advice service is £500 p.a.

Fixed and ad-hoc service fees

For new or existing clients who need ‘ad hoc’ advice where they are not receiving an ‘ongoing service’ from us or the service required is not included within their service agreement, we offer a range of advice services at fixed rates. For complete transparency and so that you can be certain of the fee that you’ll pay for our advice, following your initial consultation, your adviser will confirm the fee before performing any work on your behalf. 

Typically, our rates are:

	 Meeting to review your financial planning, confirm your existing provisions, and
 identify areas of need and/or concern.  This can be in the comfort of your own 
 home, a location which we can arrange or virtual system such as Teams/Zoom
	£750 

	 Advice and recommendation to address an agreed area of need  
 /concern (e.g. retirement planning, estate planning, investment solution)
	£750

	 Additional research fee per existing pension scheme
	£295

	 Advice on withdrawing money from your retirement funds 
	£500

	 Regulatory & taxation updates
	£50 p.a.

	 Annual valuation
	£150

	 Annual risk profile questionnaire 
	£250

	 Annual telephone advisory update
	£400

	 Additional reviews per session
	£400 

	 E-Newsletter facility via email
	Free

	 Hourly rate 
	£150 

	 Consultancy Fee 
	£495

	 Estate Administration Services
	£495

	 Implementation fees
	Standard Fees





Mortgages 

We offer a mortgage advice service on residential, buy to let and lifetime mortgages. As part of this service, we will make a recommendation once we have assessed your needs. 

We recommend products from a range of lenders that is representative of the whole-of-market, however we do not consider mortgage products that you can only obtain by going directly to a lender.

We do not provide advice on second-charge mortgages, commercial mortgages, or bridging loans. If you need advice on these types of loan, we can refer you to a specialist broker. 
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	Full details of any commission we receive will be set out in the mortgage illustration document (issued by the lender) before you take out a mortgage. This illustration will also tell you about any other fees relating to the mortgage.



[bookmark: _Hlk201581162][bookmark: _Hlk202869429]We charge a fee for advising on and arranging your mortgage. Our fee will be payable before we do any chargeable work (which is non-refundable) upon receipt of your recommendation/application/ offer/completion of your mortgage. We will also receive commission from the lender.

The fees for our mortgage advice service are as follows: 

· Residential Purchase/Remortgage: We charge a fee of £295. This fee will form part of the total adviser fee of £445 and will be deducted from the balance due upon completion of business.  

· Buy to let: We charge a fee of £295. This fee will form part of the total adviser fee of £545 and will be deducted from the balance due upon completion of business.  

Lifetime Mortgage and Home Reversion Schemes 

For Equity Release business, we will make a recommendation once we have assessed your needs.

We offer Lifetime Mortgages and Home Reversion plans from the whole of the market.

We charge a fee of £345. This fee will be payable before we do any chargeable work (which is non-refundable).  This fee will form part of the total adviser fee of £895 and will be deducted from the balance due upon completion of business.
 
In addition to the above fees, we will also receive a commission from the lender. You will receive an illustration when considering a particular Lifetime mortgage or Home Reversion plan, which tell you the actual amount of our fees and about any other fees relating to this.
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